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ACC Radiology Referral Application User Guide 
 

This user guide is intended for the radiology providers who use the portal to receive and acknowledge referrals and to 

view their SLA performance statistics 

 

STEP ONE 

The radiology provider navigates to the web portal URL providers.procare.co.nz 

Enter username and password in log-in page.  

System authenticates user and roles.  

User is successfully logged in. 

 

 

  



 

 

STEP TWO 

Based on roles and permissions the user can see the following pages: 

• Call Centre: Can see Providers and Referrals pages. 

• Assurance: Can see Providers, Referrals, Assurance and Tableau. 

• Radiology Service Manager: Can see Providers, Referrals and Tableau.  

• ProCare Service Manager: Can see Providers, Referrals, Assurance, Tableau and Service Management. 

 

If you have the Radiology Service Manager level permission then you will have access to the dashboard 

 

 

The radiology provider clicks on “Service Reporting” link – this provides the user to see the following information: 

• Total referral volumes by body site. 

• Referral volumes previous 13 months by body type  

• Referral completion pathway days – ref to MRI & ref to report – by year and quarter. 

• Time seen and reported volumes by previous 13 months.  

If you click on one of the reports you will see the Tableau login screen 



 

 

 

Click on the sign in to Tableau and you will have access to the report (note for this session you will only need to do this 

step once) 

 

 

 

 

 

 

 

 

 

 

 

STEP THREE 

The “New” Referrals section of the portal displays all new referrals waiting for confirmation. These are sorted by oldest to 

newest order.  

The radiology provider selects which referral they would like to acknowledge and click “Acknowledged” button these 

referrals will be removed from the “New” referrals list. Notification displayed “Referral acknowledged successfully”   

Note: The radiology provider is also able to click on the “Referral ID” which pops up with Referral Details which can be 

acknowledged through here as well.  



 

 

 

 

 

STEP FOUR 

The “Acknowledged” referrals tab shows all referrals that have been “Acknowledged”.  

The radiology provider has the ability to select which referral they would like to download “Create as CSV”  

 

 

Note: The radiology provider is also able to click on the “Referral ID” and download a PDF of the referral in this view by 

clicking “Create as PDF”  



 

 

 

 

STEP FIVE 

The radiology provider clicks on “Reported” tab which shows all completed referrals.  

The referrals are sorted by oldest to newest order.  

The radiology provider has the ability to download as “Create as CSV”.   

 

Note: The radiology provider is also able to click on the “Referral ID” and download a PDF of the referral in this view by 

clicking “Create as PDF”  
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